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To Our Valued Customer,

I am proud to offer you an extension on your original Ashford Formula™ Warranty to that of a Lifetime Product
Warranty. The commitment and care you have demonstrated towards your floor will undoubtedly keep it peforming
at an optimal level for years to come.

Included in this Warranty packet are the following items:

•	 Warranty Certificate
•	 Warranty Terms & Conditions

Thank you for your business and for choosing Curecrete as your concrete solutions expert!

Sincerely,

MAX POGGIO
President & CEO
Curecrete Distribution, Inc.

Rep/Distributor Finder

Your representative/distributor 
is your local resource expert!

Call (801) 489-5663

Technical Questions?

Technical questions or 
concerns? Contact Curecrete’s 
technical experts.

technical@curecrete.com

Cleaning & Maintenance Experts

Need a Standard Cleaning Procedure 
(SCP) or Specialized Staff Training 
custom designed?

technical@curecrete.com

1023 Spring Creek Place, Springville, UT 84663   (801) 489-5663   (800) 998-5664   www.ashfordformula.com   www.curecrete.com
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A  B E T T E R  C L E A N  F O R  C O N C R E T E  F L O O R S

Curecrete Dist r ibut ion, Inc .   1203 Spr ing Creek Place   Spr ingvi l le , Utah 84663   USA     Phone:  801.489.5663     Fax:  801.489.3307     www.curecrete.com

MATERIAL WARRANTY

Commencing on the date on which the manufacturer’s original warranty ends, Curecrete Distribution, Inc. warrants to the 
owner that with consistent use of CreteClean Plus with Scar Guard, the treated surface will remain water-resistant, dustproof, 
hardened and abrasion resistant for the life of the floor.  In the event any area of the treated surface fails to remain water-
resistant, dustproof, hardened and abrasion resistant, Curecrete Distribution, Inc. will, at its own expense, supply sufficient 
Ashford Formula™ or RetroPlate® to retreat and such defective area. 

CONDITIONS

This warranty is only effective when the Ashford Formula or RetroPlate is correctly applied to properly prepared, cured and 
structurally sound concrete surfaces, and is void if structural faults occur due to faulty workmanship, improper design or 
cracking, or failure of materials other than the Ashford Formula or RetroPlate.*  

The validity of this warranty extension is contingent upon the use of CreteClean Plus with Scar Guard at minimum 3 times per 
week, in accordance with the instructions provided.  This extended warranty is void if these requirements are not adhered to.  
Using any cleaner other than CreteClean Plus with Scar Guard will automatically void this warranty extension.

Upon notification by the owner of any failure of the surface to perform as warranted herein, the owner must grant Curecrete 
Distribution, Inc., or its agent, access to the surface during normal business hours.  This warranty is void if the Ashford Formula 
or RetroPlate treated surface is subjected to abnormal use or abuse, or is impaired by any alteration made to the surface 
without the warrantor’s written approval, including treatments done to the surface by anyone other than a representative of 
Curecrete Distribution, Inc.  

LIMITATIONS

Curecrete Distribution, Inc. shall not be liable in any respect for any damage to the building described herein, contents, other 
property or persons; nor will it be liable for any incidental or consequential damages, whether based upon negligence or 
otherwise.  The provisions of this warranty shall constitute the owner’s exclusive remedy, and will not be deemed in force 
until all obligations under the original application contract and all obligations to Curecrete Distribution, Inc. and its agents 
or distributors have been paid in full.

*Cause of deficiencies may include but are not limited to:

Excessive clay or silt in the concrete, premature floating and troweling, carbon dioxide from open heaters or internal combustion engines, 
vapor condensation on the surface of the concrete that is troweled or floated into the concrete, dry heat concentrated on the concrete surface, 
portland cement or sand shaken onto the concrete surface to absorb moisture, excessive water in the mix or added water during finishing, 
long distance pumping, improper spacing of saw cuts/control joints, untimely saw cutting, untimely application of wet cure or curing agent 
and freezing of the concrete surface.
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